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Cost-of-living interventions

70% of eligible households were unaware of social tariffs
in October 2025.
More than 30 tariffs are now available, but take-up remains below 9%.
Source: Ofcom, Pricing and consumer engagement report, 2026.

E S S E N T I A L  R E S O U R C E S scan, share, refer

1
Ofcom Social Tariffs
Cheaper broadband & mobile from £10/month for people on qualifying benefits.
ofcom.org.uk/social-tariffs

2
National Databank
Free mobile data SIMs via local Digital Inclusion Hubs and participating O2 stores.
goodthingsfoundation.org/databank

3
National Device Bank
Refurbished laptops, tablets & phones via local community organisations.
goodthingsfoundation.org/device-bank

4
DonateIT LOCAL

Secure data wiping, refurbishment and device donation drop-off across Dorset.
donateit.co.uk

5
BCHA Digital Discovery LOCAL

Free beginner and intermediate computer courses at Boscombe’s Digital Skills Hub.
bcha.org.uk/our-services/bcha-learn/

6
BCP Libraries Tech Buddies LOCAL

Free one-to-one help with phones, tablets and computers at local libraries.
bcpcouncil.gov.uk/libraries/tech-buddies

All resources clickable at: dis26.org/resources


